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GUIDE TO THE ACCOUNTS CHANGE SERVICE 

 

      The Account Changing Service allows you to transfer payment services from any payment service 

provider in Romania (Previous PSP / Old Bank) to First Bank (PSP Recipient / New Bank), based on a 

complete Authorization request. 

     The account change service is free of charge. The cost of the services related to the balance 

transfer, the activation and deactivation of the scheduled payment orders, the direct debit mandates, 

the closure of the payments account are those valid under the contractual conditions signed with the 

previous PSP. 

     This guide contains the steps and procedures to be followed by the individual customer, as well as 

the roles of the two payment service providers involved in providing the Account Changing Service. 

Under this guide, First Bank (FIRST BANK) will have the capacity of PSP Recipient / New Bank. 

 

PAYMENT SERVICES YOU MAY TRANSFER TO FIRST BANK: 

 Direct debit mandates for payment of utility bills, 

 payment orders scheduled (Standing Order) 

 recurring receipts (eg salary, rent, pension, social benefits)  

 any positive balance left in the old account. 

                Moreover, besides the transfer of services, you can also request the closing of the current 

account opened with the previous bank, without further formalities. 

 

TERMS USED 

 Authorization - Payments Account Change Authorization through which you request the 

transfer of payment services held to the previous PSP in an account opened in the same 

currency at FIRST BANK 

 Date of execution - the date on which FIRST BANK and the previous PSP must execute the 

transfer instructions mentioned by you in the Authorization. This date is never less than 13 

bank business days from the date of receipt by FIRST BANK of the full Authorization 

request. 

Note: In the case of recurring cash transfers from Payers who are public institutions 

in Romania(eg Pensions, Paying agents - Allowances, Unemployment Benefits, etc.), 

given the length of the processing of the information in the systems of these institutions, we                    

recommend that the Execution Date be not less than 60 calendar days from receipt by 

FIRST BANK of the complete Authorization application  

 Previous PSP (Old Bank) - Payment Service Provider in Romania to which you have opened 

the previous payment account and which, under the Authorization, performs the transfer of 

payment services and account information and payment transactions made through it. 

 Recipient PSP (New Bank) - the payment service provider to which the necessary information 

for changing the accounts is transferred. 

 

STAGES OF THE PROCESS 

The change of accounts service takes place in a few steps, only one visit being necessary for 

you in one of the FIRST BANK territorial units and the rest is taken care of by us. 

https://www.firstbank.ro/pub1/dam/jcr:0d0a3abc-30fe-4e68-bc2e-35d09715c529/Anexa%202%201%20Autorizare.pdf


 
 

 
 

2 

Before you opt for the transfer of the services related to the account opened from another 

payment service provider located on Romanian territory at FIRST BANK, you must ensure that FIRST 

BANK can offer you the products and services you wish to transfer. (for example: The Standing Order 

offered by FIRST BANK is only intra-bank, but the Bank offers you the possibility to set recurring 

interbank payments via the winbank - internet banking service) 

                     If you are notified that the products and services are available, then you need to fill in the 

necessary documents for opening the payment account in specific currency, if you do not already have 

it open and the Payments Account Change Authorization, form that empowers FIRST BANK to 

follow all the steps required to transfer payment services from the previous PSP. The Services will be 

transferred at the Execution Date mentioned by you in the Authorization. 

               The process of changing the payment account may be initiated after the Authorization has 

been completed correctly and completely and signed by the Customer and the Bank. 

Information required to complete the Authorization: 
 

 IBAN code and previous payment account currency open on the previous PSP; 

 If you are transferring the scheduld payment orders, you need to fill in Section II of the 

Authorization: the name of the Beneficiary, Account / IBAN Account of the Beneficiary, the bank 

to which the Beneficiary's account is opened, the frequency of payment (daily, weekly, monthly, 

semester, quarterly, bi - annually), Payment Day (1-31), payment amount and currency;  

 If you transfer the direct debit mandates for payment of utility bills, you need to fill in Section II of 

the Authorization: the name of the Beneficiary, Account / IBAN Account of the Beneficiary or 

Creditor Identifier (only in case of Interbank DD) and its currency, Identification Code at the 

Beneficiary (subscriber code, policy number, customer ID, billing code, etc.), the maximum 

amount, the person on whose behalf the payment is made; 

 If you want the previous PSP to no longer accept credit transfer receipts (recurring receivables - 

salary, rent, pension, social benefits), you need to fill in Section II of the Authorization: Payer's 

name, Payer's Account/ IBAN account and currency account; 

o  In the event of recurring receipts from Payers which are public institutions in Romania, at the 

addition of Chapter 3 of Section II of the Authorization does not require the indication of the 

paying IBAN. 

 If you choose FIRST BANK to notify payers making recurring payments / direct debit payments 

recipients mentioned in the Authorization, it is important to provide their full contact details for 

the notification. 

 If you choose to notify payers making recurring payments / direct debit recipients mentioned in 

the Authorization, they will be provided to you at the time of receipt of the Authorization by 

FIRST BANK standard letters to inform them of the details of the new payment account. 

 

The stages of the process, described in terms of bank business days, are the following: 
 

Day A - is the date of receipt of the Full Authorization by FIRST BANK. 

After checking and signing the Authorization, you will be provided with a copy of it along with 

standard letters for informing third parties about the details of the new payment account (payers making 

recurring payments to the customer payment account / beneficiaries in the case of direct debit 

payments and / or scheduled payment orders), if you have chosen so.                                               

https://www.firstbank.ro/pub1/dam/jcr:0d0a3abc-30fe-4e68-bc2e-35d09715c529/Anexa%202%201%20Autorizare.pdf
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Day B = A + maximum 2 business days - is the maximum deadline until FIRST BANK requests the 

previous PSP to execute the provisions stipulated in the Authorization.                                                      

Day C = B + maximum 5 business days - is the maximum time until the PSP previously responds to 

FIRST BANK request on Day B, making available, according to the provisions you have marked in the 

Authorization:                                                                                                                                                          

 list of scheduled payment orders indicated 

 available information on direct debit mandates indicated; 

 available information on recurrent receipts and direct debits related to mandates indicated, 

executed in the last 13 months. 

 

           The information will be provided to you by the previous PSP in case where you specifically 

requested it in the Authorization.         

          It is also the maximum deadline until you can renounce at the Authorization. If you decide to opt 

out of the Authorization, you have the "Cancellation of Payment Account Change Authorization" form, a 

form that you can submit at both FIRST BANK headquarters and the previous PSP headquarters. 

Day D = C + maximum 5 business days - is the maximum term up to which FIRST BANK performs the 

following actions: 

 Informs third parties (payers making recurring payments to the customer's payment account, 

beneficiaries in the case of direct debit payments and / or scheduled payment orders) mentioned 

in the Authorization regarding the details of the payment account held by FIRST BANK and 

transmit to them a copy of the Authorization (Section 1), if you have not opted to inform them 

personally.                                                                                                          

o You need to provide their full contact details at the time of signing the Authorization or within 5 

working days of the Authorization date, otherwise it is your duty to inform them personally. 

o In the case of recurring payments from agents paying social benefits (eg allowances, 

unemployment benefits, etc.), informing the payer can only be made by you 

o Makes the necessary preparations to accept direct debits starting with the date indicated in the 

Authorization; 

o establishes the scheduled payment orders for the credit transfers requested in the Authorization 

Day E = F - 1 business day 

The previous  PSP previously cancels the direct debit and / or scheduled payment orders 

mentioned in the Authorization. 

Day F = Day A + minimum 13 business days = Date of execution of the transfer, completed in the 

Authorization, where the following are executed: 

• FIRST BANK: 

 executes scheduled payment orders, if indicated in the Authorization;  

 Sets the direct debit mandates indicated in the Authorization 

• Previous PSP: 

 stops accepting the recurring Receipts mentioned in the Authorization; 

 no longer accepts the direct debit instructions for the direct debit mandates indicated in the 

Authorization 
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 transfers the available balance from the open payment account to the previous PSP to the 

FIRST BANK payment account                                                                                                                

 Closes the payment account, except for the following: 

o you have outstanding obligations in relation to the payment account in question. 

o the payment account is used for other services contracted by you - example: credit, credit 

card, overdraft, deposits, investment products including checks by check, bills of exchange or 

promissory notes 

o the payment account is disabled or unavailable, as required by law, to meet your obligations 

to the previous PSP / third party.  

              If the account can not be closed, the previous PSP will inform you, indicating the reason.Once 

ypur payment account is closed, the contracts for the provision of payment products and services, 

including direct debits, scheduled payment orders, debit cards, electronic communication services such 

as Internet Banking, Mobile Banking etc., are also terminated. 

 

PROCEDURES FOR EXTRA-JUDICIAL SETTLEMENT OF DISPUTES 

In order to settle possible disputes with the Bank, you have the opportunity to address the 

Alternative Dispute Resolution Center in the Banking Sector, located in Bucharest, Sevastopol, 24, 

sector 1, Phone: 021 9414, e-mail office@csalb.ro, website www.csalb.ro 

You can also submit complaints to the National Authority for Consumer Protection (ANPC) 

Bucharest, Aviatorilor Boulevard no. 72, sector 1, postal code 011865, Phone: 021 9551, e-mail: 

cabinet@anpc.ro, www.anpc.gov.ro or to its territorial units. 

Additionally, you have the option of resorting to out-of-court procedures, including mediation. 

For further clarifications or to obtain more information about the Account Changing Service, you can 

contact us: 

o a 24/7 available phone 

 +40 21 303 69 69 - number callable from abroad also 

 0800 801 802 - free of charge number 

o an email: office@firstbank.ro 

o in any First Bank territorial unit 

 


